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On page 14, last line, please delete tjie word "which". 

On page 15, line 14, please rep^c^/tfie word "mall" with the word -may--. 

On page 17, line 16, please replace "No. " with -No. 09/394,018- 



In the Claims: 



Please add the following new claims: 




-32. A communication device for communication with a remote device i 
communication channel, said communication device comprising: 
a receiver capable of receiving an attention signal^ 
a decoder capable of decoding said^atfention signal; 
a transmitter capable ofjtr^^ismitting a hold request to said remote device in 
response to said attention sig^ll; 

erein said communication over said communication channel ceases for a period 
oftijn^after transmitting said h^>ld request. - 

-33. The communicatioriydevice of claim 32, wherein said hold request includes said 
period of time.— 

-34. The communication de^ce of claim 32, wherein a handset is in communication 
with said communication device, and wherein said attention signal is generated as^a^ult of said 
handset going off-hook.- 

-35. The communication device of\claim ^whereifTsaid attention signal is a call 
waiting tone.- 

-36. The communicatiori.d^ice of claiiH^5, wherein said device generates a ring 
signal in response to receiving said call waiting tone.- 

"'ilj^^ytho^^ device of claim 32, wherein said attention signal is generated 

periodically by a requesting device in communication with said communication device.- 
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-38. The communication device of claim 32, vjh^cin said attention signaljs.genefated 

based on a user request. ~ 

~39. The^eomifiunication device of claim 32, wherein said attention signal is an 
ein^rgency call.-- 

"40. The communicatio5\jdeviee of claim 32, wherein said communication device 
keeps an upper layer protocol alive piking said period of tirne.-- 

-41. The comm\^nication device of claim 32, wherein said hold request is transmitted 
using a secondary channel. 

—42. The communic^ion device of claim 32, wherein said device receives an 
acknowledgement in response to\aid hold request. 

"43. The communication cievice of claint32, wherein said attention signal4nchide5"a — 7 
an identification, and wherein said ide^ifk^Sins^hecked against a plurality of stored 
identifieafions to determiner whether said^ld request should be transmitted. - 

44. A communication method for use between^aJRr^^ 
communication over a communicatioji-ehannelTsaid communication method comprising the 
stepspf<- 

, receiving an attention ^nal by said first device; 
decoding said attention siWal; 

transmitting a hold request t\ said second device in response to said attention 

signal; and 

ceasing said communication overN^aid communication charmel by said first device 
for a period of time.-- 

"45. The communication method of claim ^4, wherein said hold request includes said 
period of time.- 
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-46. The communication method of clajm^Pp wher ein a handset js JiL£Qxnm^ni<^t40fi^ 
with said device, and ^^leigiri^id'Stfention si^oalis^-efierated as a result of said handset going 
^ofpe 

"47. Th^s^mmunication method of claim 46 further comprising the step of providing a 
new communication cha 

"48. The Cjafnmiinication method of claim 47, wherein said providing step includes 
providing a diabfone.-- 

"49. The communication method of claim 44, wherein said attention signal is,a<cSlf 
waiting tone.— 

"50. The communication method of claim 49, wherein said^etace generates a ring 
signal in response to said call waiting tone.— 

—5 1 . The communication method of olairn44; wherein said attention signal is 
generated periodically by a requesting device^in^mmSication with said first device. -- 

"52. The communic^^ of claim 44, wherein said attention signal is 

generated based on a u^er request. 

"53.JrhQ communication method of claim 44, wherein said attention signal is an 
emej:g^ncy call.-- 

--54. The communication n^fiROtfof claim 44 further comprising the step of keeping an 



upper layer protocol alive during ^id I^Hod of time.- 

-55. The communication method of claim 44, wherein said transmitting step uses a 
secondary channel for transmitting saia hold request. - 

-56. The communication metnod of claim 44 further comprising the step of receiving 
an acknowledgement in response to said hold request.— 
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—57. The communication method of claim 44, wherein said attention signal include^ 
an identification, and said communication method further comprising the step of checkjng said 
identification a plurality of stored identifications prior to said step of transmitting 

"58. The communication method of claim 44 further comprisin^^thTstep of 
transmitting information relating to said attention sigpat^fter^am receiving step.-- 

~59. The communication method of omim S8/wherein said attention signal includes a 
an identification, and said information incojp^rates^id4dentification.-- 

"60. The communicatirnvrfiethod of claim 44, wherein said attention signal is 
generated as a resuh of placing a call from a web page.- 

—61 . Th^^mmunication method of claim 60 further comprising the step of providing a 
new commurncation channel. — 

'^-62. The communication method of claim 61, wherein said providing step includes 
foviding a dial tone.- 

A routing method for use in a communication system including first, second and 
third communbs;ation devices, wherein said first device and said second device are in 
communication ovei^communication line, said routing method comprising the steps of: 
requesting sdd communication to be placed on hold; 

receiving an aclmistwledgement from said first device that said communication has 
been placed on hold for a period of tim^and 

switching said communicatiohJine from said first device to said third device, such 
that after expiration of said period of time, said sectod device communicates with said third 
device over said communication line.— \. 

"64. The routing method of claim 63, wherein said s^p of requesting includes 
transmitting an attention signal to said first device.— \. 
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"65Sv The routing method of claim 63, wherein said step of requesting includes 
transmitting an atra^on signal to said second device. - 

"66. A commuhi^ation. method for use between a first device and a second device m 



communication over a commum^ion charmel, said communication^ethod comprising the 
steps of: 

receiving a hold request by said^econd device; 
acknowledging saidjiojd'fequest by said second device; 
specifying^Jiold period by said second device; and 

ceasing said communication over said communication channel by said second 
devipelbr said hold period. -- 

"67 . ^Rie^oi^^ 
upperjay^r'^^otocofai^^ 

—68. The communication method of claim 66, wherein said acknowledging step uses a 
secondary charmel for acknowledging saidmold request.- 
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